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HOW TO: Access to OhioHealth University 
 
As a Volunteer working with OhioHealth you will need to complete required education.  This user guide will 
demonstrate how to: 
 

1. Register in the learning management system (LMS) 
2. Select the course(s) you need to complete 

 
To access the LMS, you will need to use a PC running Windows with Internet Explorer 5.5 or above.  The 
system is not compatible with the Mac operating system at this time. 
 
In your browser, type the URL: ohu.ohiohealth.com. The following page will appear on your screen. 
 
Use your mouse to click the ‘Volunteers’ button on the OHU homepage. 
 
 

 
 
 
 
The login page appears.  Registration is required at first-time login. Click the ‘First time students click 
here to register’ link. 
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The registration page appears.  The Institution box should display ‘VOL - Volunteers.’  
 
To complete your registration you will need to enter the following information into the requested fields: 

 Last Name 
 First Name 
 Middle Name  
 User ID – Your e-mail address is suggested.  
 Password – A combination of letters and numbers is suggested. 
 Confirm Password – Retype the password that you created. 
 Password Reminder: Enter your password as the password reminder to assist you if you need 

login help in the future.  
 Email – A confirmation will be sent to you. Please keep this registration information in case you 

need it in the future.  
Note: Even though you have used your e-mail address as your user ID, you will still need to 
enter it here in order to get your confirmation notice. Although it is not marked as such, 
this is a required field. 

 Time Zone – The default is Eastern Standard Time. 
 Department – Select from the dropdown menu. Your administrator should tell you which to 

select. 
 Job Title – Select ‘Volunteer.’ 

 
Click the ‘Submit’ button to complete your registration and log in. 

 

   

Passwords 
Are 

Case Sensitive 
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To access the LMS after you’ve completed registration, return to ohu.ohiohealth.com and select the 
‘Volunteers’ button to log into the system. 
 
Type your ‘User ID’ and ‘Password’ as shown below.  

Note: The password you type will appear as dots.  
 
Click ‘Login’ to continue. 
 
 

 
 
 
 
If you forget your password, click the ‘Password Reminder’ link.  

Note: Your password is displayed at the top of the login screen. 
 
Should you need to return to the OhioHealth Webpage click the ‘Visit the OhioHealth Univeristy Web 
site’ link at the bottom of the login screen. 
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When you log into the system, your homepage is always the ‘My Learning’ tab. This page contains 
courses that have been assigned to you, ones that you have elected to take, and ones that you are in 
progress of completing. 
 
Please note: While your courses may appear immediately, it may take up to four hours for your courses to 
appear under your Assigned Learning. There is no need to create a separate account. 
 

 
 
 
The ‘My Transcript’ tab displays the courses you have completed. From that page you can return to your 
completed courses and review them as many times as you need. 
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To elect a course, click the ‘Catalog’ tab. When the search box appears, enter the course number that 
was given to you by your administrator.  
 

 
 
 
 
 
 
 
The course search results will display. Click the course title to enroll in the course. 
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The course activities are displayed. Click the ‘Enroll in this Course’ button. 
 

 
 
Once you have enrolled in the course, click the activity highlighted in blue to begin the course. 
 
If you choose to complete the course at a later time, click the ‘Exit Lesson’ button located in the bottom 
right corner of the module. When a course is exited you will return to the ‘My Learning’ page. The course 
you have elected to take and the status of the course appear here.  
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Remember when you are finished in the OhioHealth University, click the ‘Log Out’ button in the upper 
right hand corner. 
 

 
 
 
 
 

If you have any questions, contact your administrator. 
 


